
A'TTACHMENT 1

CPNI ANNUAL NOTIFICATION REPLY CARD
Please check one of the following boxes:
A.I. :: Yes, Pacific Bell representatives who market enhanced services and customer premises equipment may refer to

my account information (CPNJ) in recommending telephone-related systems or servIces to me.
C No. at this time I don't '.A.'ant Pacific Bell's representatives who market enhanced services and customer

premises equipment referring to my account information (CPNf). If you wish to restrict access to any other
information listed below in section B.2. (a-g) then you must check "no,"

A.2, If you would like to restrict Pacific Bell access to your CPNI for less than one year, indicate the dates:

to

VENOOllVEHOOR IIiAM£

'fpt29"riDt! numbers and for any new services you may add larer at

Please release only the following account information:
a. 0 Telephone number and service location. ~.r of service (e.g., Call Waiting)
b. 0 Usqe and billing data (e.". number and lenJth~f f. lass of service (e,g., business)
c. 0 Telephone numbers called /"). 'Number of phone lines on account
d. 0 Billing name and address v..
If you would like to release your CPNI to other s than one year, indicate the dates:

C Cancel all previous instructions (including .) regarc1ing release of my account information to other
vendors.

DO YOU WANT YOUR TEL.EPHONE ACCOUNT INFORMATION REL.EASED TO OTHER VENDORS?
B.1. 0 Yes. release my account information to those vendors that request it.

o No, do not release my account information.
o Yes, but release my account infonnation only to the following venda

B.3.

B.2.

B.4.

Your choices will remain in effect unless chaDpd by you in writinl.

I AM AUTHORIZED TO MAKE DECISIONS REGARDING MY COMPANY'S ACCOUNT INFORMATION.
Date: _

Name:---- -;;:"i":"l!F'lll~:__---------r,iL,S! ,..Hi')
Position/Title: _

Company Name: _



APPENDIX III

SOUTHWESTERN BELL'S "NOTE" AND CPNI
"AUTHORIZATION FORMS"



Southwestern Bell
Tefephone
, " 0••1'1 A. toAcGte A.E!l'Ive Room' 50
Okla",oma C'ly Oklahoma 13102

Pl.ase f •• l free to call ~e w1th any questions you may have.

1 c~n not stress the importance of this document 1n r.lat1on to our
ab1lity to properly servJce yuur account.

If 1 ~ unavailable to talk with you when you call, pleasQ explain to
who••ver anSVers the telephone that you are callina 1n reference to this
fora and they vill help you.



Dt'H 1\1ultl11nr business ell!>t"'I'I""':

UI1)E-d on iI OC':ccmul"r. 1991 Ft'dC'rnl \'ommunirll.tioll:- Commi~sion (FCC) nllm~, SOllthweslt"rrl Ot>lIl'o 1'C'{Julf('d to ootai/l
wriltt'C1 ltulIr(II'il,i'I[ion from (,'L:stUtlIt"rs wltlllllore th.mlO lJllt'~. It'll' pcmmsiun Iv ~H'('t>SS h'naln C'U!-IOIllt'f' i/lflll'J1ll1lillll flll

Ellhanrtd St'(\'il't' pUl'poses ,C',~, voit'eIlll1il !oPlvkr).
This letter is to rt'4u~SI your authonZi:ltioll lor Sol1tlm"cstern thoU Tt'h'ptlnllC' and its afTili,"!It"t1 ('(Illipimil's" to liSt' lhi:.

mforClllllloll tn mark{'[ Enhem{,E'd Sf'n1C'(':i' to you,
Your llPvrowll tilll bc a blanht"t Ihllhori7.iltinn to avpl." to ttll j,llhC;ldillries,!L,ullillll!o /11111 r.('count~ lI!!sudltlt'd v.itla ~flur

<,oIllJlany. (PItas\." du:~ck thf' nppropriale UUl\ lJt'JuV\).
Ttl!!; jc; 11 OIH.'-timt' flvlilicll!lOn thaI applies oUly lQ F.nh.mced St'f\oin's. fmll is different tr<.IUI 0111,,1' notifications. YUll Ulll

dHUlgt' your CP1\T dection itl tllly lilllt', 01' rr-quest kmpOJ'ttry )'t\o;triclion/,mthllnt.(ilion f(lr a spedlk (Jt'rlod of lime. YOll ('~'H1

do so by sendill~ )'our )(,C'al 5WBT tJu~i(lt'!li- (Jm('l~ Il separatt' )t"IIt'I' o'IlI11!lMIZJtion llr rC':.-lI',I:t1(,n cnntaining ltppl'opri/llf'
Illstmttions.

Thel'E' f\fP ('ompanies other than SWRT who pro\'ide F.nhnu('cd Scrvkt'~. Tll ~1''''('lry (II' authorh:e (tll)' lIon·SW8T
Enhanced Sen iet> Prlwidrr,; ac(,'t'ss tv )I.IU!' Inf(lMllation. compit'lE' AuthoTlUltion form n.

If you havt .10) qut'~lion~ 01' need :lddilioUltl infnnlliltion. p1t'lI.~t' tall )'nlJr buslllcs~ uUil"e III thl' number li!:'lt'd in Yllur
SOlllh~t"~tt>I'l hl'll \\bile rlttl:t'~ (\11'f~('tOI'Y. One of our' reprr.~cllt:ltin·s willlw 1,11!'l') to as~isl ~·Otl.

S~llllhw(,!i!CI1lBell Telt'I.lhon" Company

·.uw..... d .~./11lnalllt.s Include ~1I1hw.·Iil.·r11 fk-)J Tf>Il"C'OOl. ~uUlln~""f'm ~1I Mobil, ~)""'"IS .lfnl ~,ulh""sttrl1 Btlll"llfl" "01:':" !'\II,u'onltdia 1'4'f:l"'~

and ~uthwl'l\U'rll ~II Messactnr; S(·I'\",,·.. I,,\:.

Cult.mer Proprietary Network Inform,tion (CPNI) Authorlzatlon Form A

Thi~ lJuthQrilt'~ ~\\'UT 41nd ils tll1ili.lf'~ "~('~5S to infurmatlon an my SWBT J,,(·t""d~ for the purvu~~ at' marketin~ Entutfw.·c!
St-I'\'i~s.

__ \t"~.1 \\i~h to htl\'t it wankf'f autbannti/Ju ltflpt;inr to aU sulJ,idiIl11f>J;. !OC'.:a:it.IDS i.tut! ~1·Cfllllll.~ assOC'iatt"cJ ",ith my comp-:':\

_ ThiJ; nuthoritatiol\ applies unl) II) tht! C'ompan) hitlllt' Ii.oltf'd bcJo\,.

-------

ltJe,!oto h~tunl 10:

Suuthwt"~It"rn Ben Ttltphont
H"nwer 2
\\'ht>t>IC'r ~UUil)JI

51. 1.1IUls, !\11sslturi ~:51 AA

(f'I~Ilf\f' ntlach it Ij~1 (If All appHcablt' tto)E-phollt" lHullbeh.)

,ott aWiT USE DMLY: D". "'QlI,,1 Pracellta _



Auth:>rllatlon form B

1'1('(1'(' Ii,,! n;'\IIl!' ;md <1<1<1 ['r55 (I[the ~lllhurj7.rdFnll.1llrl'd Srl"\'kr ril)\'idcr5 ESPs "hum )OU "j~h to h,nt ,,('cess to inforllliltiot!
"Irllill )ollr $\\ KT r<Tllnl:.,

--_.-.....-.-...-.._------_....----_ .._-
. --._- .._.-_.- _.- --_.- - ~---

-----_._--...
--"'--- ._--"-'---'------..._--

(Plr,>~ .1I~r" acldllion,i I';I"~~ II ntrrulIl')

PIE-list' ('hrd.. Lt'lo" thr t}pt' of infurmation }OU want providrd to lhf authorlud ESr~ listed abo\t I upon lheir rtquesl,

• CUslllllH'r SC'f"\ kr J\f'('(Jrds ._ • • CU$\oll\rr BIlling Illformation • Bolh _._

_ ...__(rht'f'k h('rr if )'011 wanllllflJrmalioll rrlusrd on )'our SWBT rt<'ords to 1\11 f.SPs ,,110 rrqut'M tl from us in 8C'fordanct'
\\ lIh cUI tsgl'II(') tlr,I't'l'Il,..III.)

-_... _-_._. -_ ....-
'II"' 1.~I••Vt "IU~":. \.tffWo

(.,j;-' - ...__ ._.._--

\,

PIt-1st rtolurll 10:

South"Cslt'rn Rell Tt'lt~,hont

Drawrr2
Wh('('}er Stillion
~I I n,l\( 'Ili..... "'·j ~,,"jt

,,
!


